Abstract. The importance of human resources to promote the sustainable development of enterprises is self-evident. For Small and Medium Enterprises(SMEs), human resources are an important support for the formation of competitive advantages. However, the current SMEs generally ignore the importance of human resources in the development process, resulting in insufficient human resources competitiveness. Based on the existing research results of human resources competitiveness evaluation, this paper starts from the four dimensions of human resource performance, practice, quality and environment, and establishes a human resource competitiveness evaluation system that is consistent with the characteristics of SMEs, and adopts fuzzy comprehensive evaluation. Case Study of Company A as an Example
Introduction
SMEs are economic units with smaller assets and scales in the industry compared to large enterprises. In the era of knowledge economy, intellectual capital with high-quality human resources as the carrier has become the main body of enterprise competition. [1] However, Chinese SMEs, as the main players in the market, generally ignore the importance of human resources, resulting in insufficient human resources competitiveness and lack of sustainability in corporate development. This paper takes SMEs as the research object, builds the human resource competitiveness evaluation system which is consistent with the characteristics of SMEs based on the integration of existing research results, and adopts the FCE method to evaluate the current situation of human resources of enterprises, helping SMEs to correctly understand them. The advantages and disadvantages of human resources in the development process.
View
Since IMD and WEF proposed the national human resources competitiveness evaluation system at the end of the last century, research in this area has gradually increased. Ramsuoair pointed out that human resources competitiveness should be analyzed from both stock and quality. [2] Maura Sheehan used 336 SMEs in the UK as samples to find effective human resource management. It is directly proportional to the performance of SMEs. [3] Domestic research started late but developed rapidly. Xiuhua Liu started from the factors necessary for the formation of human resources competitiveness, and established 13 secondary factors including the quantity and quality of human resources, management system, capability status, market performance, and the incentive mechanism and market share. [4] Within the evaluation system; Ming Li started to establish an evaluation system from four aspects: employee skill, employment mechanism, market ability and development ability; [5] Dandan Xie selected three dimensions of human resources work, atmosphere and quality for the service characteristics of airlines, including Evaluation system of 19 sub-indicators such as employee satisfaction. [6] Based on the above analysis, this paper finds that there are still many research gaps in the existing research, mainly in the following two aspects: First, there are few studies on SMEs; Second, the internal and external conditions affecting enterprises are not comprehensively considered, and the evaluation indicators are not comprehensively set.
Construction of evaluation system
Evaluation system design. Combining with the statusquo of the development of human resources in SMEs, drawing on the research results of the evaluation system of human resources competitiveness of existing enterprises, this paper proposes including human resource performance, human resource practice, and human resources. The resource quality and human resources environment four dimensions, 12 elements, a total of 34 indicators of SMEs human resources competitiveness evaluation index system, as shown in Table 1 . Description of the evaluation indicators. Human resource performance is a result-oriented dimension and the most direct manifestation of enterprise human resource competitiveness. It is mainly measured from two aspects: financial performance and non-financial performance; human resource practice is indispensable for the formation of enterprise human resource competitiveness; human resources Quality performance is the level of work efficiency and value creation of employees. The human resources environment mainly refers to the macro external environment that affects the development of human resource.
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Case study
To further introduce the application of the evaluation system, this paper selects Company A as a case to illustrate. Founded in 2010, Company A is a pharmaceutical equipment industry company with more than 160 employees and an operating income of approximately 30 million in 2017.
Fuzzy comprehensive evaluation(FCE) method. In view of the ambiguity and uncertainty of the evaluation indicators, this paper selects the FCE method to evaluate the human resources competitiveness of enterprises. The basic steps of the FCE are as follows:
(1) Determining the evaluation index set:There are m indicators reflecting the object to be evaluated,and the set of evaluation indicators formed is recorded as U={u 1 (5) Fuzzy synthesis using weighted average operator: the matrix R is synthesized by the weight vector P, and the fuzzy comprehensive evaluation result vector S is obtained by fuzzy operation. (6) Evaluation result output and analysis: The output evaluation result vector S = (s 1 , s 2 ,··· ,s n ), and s j indicates the degree to which the evaluated index belongs to the evaluation level v j . The evaluation level v j corresponding to the largest s j in S represents the maximum membership level of the evaluated index, that is, the evaluation result.
Evaluation process and result output. Using the established evaluation index system of human resources competitiveness of SMEs, the process of specific evaluation of A enterprises by FCE method is as follows: Firstly, the evaluation results of each index on five evaluation levels are determined by questionnaire survey, and the evaluation matrix is formed. Secondly, the analytic hierarchy process is used to determine the weight of each evaluation index; then the fuzzy synthesis of the evaluation matrix and the index weight is carried out according to the weighted fuzzy operator calculation rule; finally, the fuzzy evaluation result is in Table2. 
Conclusions and countermeasures
Analysis of evaluation results. According to the principle of maximum membership degree (0.26), the comprehensive evaluation level of human resources competitiveness of Company A is "better". Specifically: the overall evaluation level of human resources performance is "better"; the overall evaluation level of human resources practice is "better"; the evaluation level of human resources quality is "better"; the evaluation level of human resources environment is "very good".
A company's human resources competitiveness improvement strategy (1) Transforming the concept of human resource management The management of the company should change its concept, from traditional personnel management to modern human resource management, from human resource cost theory to human resource capital theory, and clarify the advantages of human resources in enterprise competition; human resources departments should change their role orientation. From strategic responders to strategy makers, a new business-oriented human resources work system was established.
(2) Strengthen human resource management practices Optimize the salary structure, improve the incentive system, pay attention to the fairness of the salary system design; improve the incentive mechanism, combine long-term incentives with short-term incentives; reform the performance management system, consolidate and improve all aspects of performance management, and form a complete and unified performance cycle (3) Improve the quality of human resources Do a good job in recruiting, standardize the recruitment process, check the quality of human resources from the source; create a learning organization, establish a good team, organize a learning atmosphere, foster self-learning awareness and innovative spirit, and strive for sustainable competitive advantage.
